
Document Page	# Speaker Date Source	(if	additional) Code Evidence

Post	Katrina	HC	Hearing	March	13	2007 2 Bart	Supak	MI 3/1/2007 Care	site
Methodist	Hospial	and	Chalmette	Medical	Center	(east	of	the	city)	
still	closed

Post	Katrina	HC	Hearing	March	13	2007 3 Bart	Supak	MI Spending

Lousiana	state	law	directed	that	bulk	of	Mdeicaid	DSH	dollars	go	to	
the	state	Public	Health	Care	System-	challenges	for	uninsured	access	
when	most	providers	are	private

Post	Katrina	HC	Hearing	March	13	2007 4 Bart	Supak	MI 3/1/2007 Collaborative	plan	to	HHS?

Post	Katrina	HC	Hearing	March	13	2007 7 Diana	Degette	CO 1/1/2006 Care	site
Private	hospitals	had	no	plan	to	provide	care	to	pop	previously	
served	by	Charity

Post	Katrina	HC	Hearing	March	13	2007 12 William	Jefferson	LA 10/1/2006 Numbers
NOLA	had	187525/484,672	people,	half	of	4,000	beds,	34/63	
nursing	homes,	19/90	clinics

Post	Katrina	HC	Hearing	March	13	2007 13 William	Jefferson	LA Pre	Katrina workforce Shortage	of	medical	professionals	pre-Katrina

Post	Katrina	HC	Hearing	March	13	2007 21 Diane	Rowland--	Kaiser 10/1/2006 Perceptions

Kaiser	household	interview	survey-	90%	of	respondants	felt	that	
there	ewre	not	enough	services,	hospital-clinics,	medical	facilities	in	
the	NOLA	area--QUOTE

Post	Katrina	HC	Hearing	March	13	2007 23

Thomas	Koehl-	Director,	
Operation	Blessing	
Disaster Mar	07	and	11	months	prior Care	site

Operation	Blessing	free	medical	and	dental	clinic	in	NOLA,	75-100	
patients	a	day,	volunteer	staff,	15,000	patients	over	11	months

Post	Katrina	HC	Hearing	March	13	2007 24

Thomas	Koehl-	Director,	
Operation	Blessing	
Disaster 3/1/2007 Conditions

over	50%	of	patients	at	free	clinic	have	high	BP,	30%	of	those	too	
high	to	manage,26%	diabetic

Post	Katrina	HC	Hearing	March	13	2007 24

Thomas	Koehl-	Director,	
Operation	Blessing	
Disaster 3/2/2007 Conditions

Death	rate	48%	higher	than	before	katrina,	infant	mortality	rate	5x	
higher	

Post	Katrina	HC	Hearing	March	13	2007 25

Thomas	Koehl-	Director,	
Operation	Blessing	
Disaster 3/3/2007 Spending

Operation	Blessing	spent	1.5	mil	total	value	of	11-12mil	in	11	
months

Post	Katrina	HC	Hearing	March	13	2007 26

Cathi	Fontenot,	Medical	
Director,	Medical	Center	
of	Louisiana	at	NOLA 3/4/2007 Conditions Often	half	the	patients	in	ERs	are	behavioral	health	patients

Post	Katrina	HC	Hearing	March	13	2007 28

Cathi	Fontenot,	Medical	
Director,	Medical	Center	
of	Louisiana	at	NOLA 3/5/2007 Conditions 50-60%	of	patients	and	20-30%	of	children	she	sees	are	depressed

Post	Katrina	HC	Hearing	March	13	2007 30
Karen	Desalvo,	ED	Tulane	
U	CHC	at	Covenant	House 9/1/2005 Care	site Clinic	formed	after	storm	to	address	urgent	needs

Post	Katrina	HC	Hearing	March	13	2007 30
Karen	Desalvo,	ED	Tulane	
U	CHC	at	Covenant	House 9/1/2005 Care	site

Started	as	a	makeshift	clinic,	first	aid	station,	card	table	with	basic	
supplies

Post	Katrina	HC	Hearing	March	13	2007 30
Karen	Desalvo,	ED	Tulane	
U	CHC	at	Covenant	House 3/1/2007 Care	site,	numbers

Become	a	medical	home,	primary	source	of	care,	seen	over	12,000	
patients,	free	care

Post	Katrina	HC	Hearing	March	13	2007 32

Donald	Erwin,	
President/CEO,	St	Thomas	
CHC before	katrina Care	site

Established	1987	by	a	partnership	with	residents	of	a	housing	
development	and	medical,	faith	leaders;	PATH	member;	served	
regardless	of	the	ability	to	pay,	immedicate	community

Post	Katrina	HC	Hearing	March	13	2007 32

Donald	Erwin,	
President/CEO,	St	Thomas	
CHC after	katrina Care	site Population	changed,	many	lost	health	insurance	or	physicians

Post	Katrina	HC	Hearing	March	13	2007 32

Donald	Erwin,	
President/CEO,	St	Thomas	
CHC 3/1/2007 Numbers Past	15	months:	over	23,000	patients

Post	Katrina	HC	Hearing	March	13	2007 32

Donald	Erwin,	
President/CEO,	St	Thomas	
CHC 3/1/2007 Care	site

Only	clinic	where	uninsured	women	can	receive	a	mamogram	and	
follow-up		

Post	Katrina	HC	Hearing	March	13	2007 34

Evangeline	Franklin,	
director	of	clinical	service,	
City	of	NOLA	health	
department Feburary	2006 Care	site 7-day	pop-up	health	care	event	at	Audobon	Zoo,	5,212	patients

Post	Katrina	HC	Hearing	March	13	2007 34

Evangeline	Franklin,	
director	of	clinical	service,	
City	of	NOLA	health	
department Feburary	2007	? Care	site Second	7	day	free	clinic,	w/	Operation	Blessing,	over	3,800	patients

Post	Katrina	HC	Hearing	March	13	2007 66

Alan	Miller,	Interim	Senior	
VP	for	Health	Service,	
Tulane	U	Health	Sciences	
Center 3/1/2007 Uncompensated	care

Private	hospitals	assumed	care	for	uninsured,	but	DSH	funds	are	
directed	to	state	hospitals--	tulane	has	provided	6.8	mil	in	uncomp	
care

Post	Katrina	HC	Hearing	March	13	2007 68 Care	site
West	Jefferson	Hospital,	10	miles	from	downtown	NOLA,	a	public	
hosptial,	one	of	3	that	did	not	close	after	katrina

Post	Katrina	HC	Hearing	March	13	2007 75

Leslie	Hirsch,	
President/CEO,	Touro	
Infirmary 2006 Uncompensated	care,	numbers

Touro's	uncomepnsated	care	went	from	17	mil	pre-Katrina	to	41mil	
in	2006,	ER	visits	increased	20,000	to	30,000	per	year

Post	Katrina	HC	Hearing	March	13	2007 103

Fred	Cerise,	Secretary,	
Louisiana	Dept	of	Health	
and	Hospitals early	2006 Spending

Congress	provieded	680mil	in	Medicaid	relief	and	134mil	in	uncomp	
care	reimbursement	in	2006

Post	Katrina	HC	Hearing	March	13	2007 103

Fred	Cerise,	Secretary,	
Louisiana	Dept	of	Health	
and	Hospitals Spending State	cut	Medicaid	payments	to	providers	by	10%	across	the	board

Post	Katrina	HC	Hearing	March	13	2007 103

Fred	Cerise,	Secretary,	
Louisiana	Dept	of	Health	
and	Hospitals 2006-2007 Spending

State	provided	52mil	in	uncomp	care	for	community	hosptial	
services	in	2006,	120mil	for	fy2007,	and	28mil	to	increase	Mediciad	
payments	to	hospitals,	$2	salary	increase	per	hour	for	direct	care	for	
Medicaid,	110mil	annually

Post	Katrina	HC	Hearing	March	13	2007 104

Fred	Cerise,	Secretary,	
Louisiana	Dept	of	Health	
and	Hospitals Spending

State	received	a	15mil	grant	from	HHS	to	fund	the	GNO	health	
services	corps--	incentives	for	drs,	nurses,	dentists,	other	
professionals;	3yr	commitment

Post	Katrina	HC	Hearing	March	13	2007 229 Chart Health	status	characteristics	chart
Post	Katrina	HC	Hearing	March	13	2007 230 Chart Insurance	chart
Post	Katrina	HC	Hearing	March	13	2007 241 Factsheet Louisana	CHC	factsheet
Post	Katrina	HC	Hearing	March	13	2007 224 Factsheet CHC	factsheet

Post	Katrina	HC	Hearing	August	1	2007 2 Bart	Stupak	(Michigan) 2007 Spending

Following	March	hearing	HHS	secretary	Leavitt	released	100mil	in	
Defiicit	Reduction	Act	funds	for	public	and	non-profit	clinics	that	
provide	primary	care	to	low-income/uninsured	in	region	1



Post	Katrina	HC	Hearing	August	1	2007 73

Elizabeth	Richter,	Acting	
Director,	Center	for	
Medicare	Management,	
CMS 2006 Spending

Chart	of	emergency	funds	for	hurricane	relief	from	HHS--	total	
195million

Post	Katrina	HC	Hearing	August	1	2007 91

Clayton	Williams,	Director,	
Urban	Health	Initiatives,	
Louisiana	Public	Health	
Institute 2007 Care	site

27	fixed	primary	care	sites	in	the	four-county	area	providing	care	
regardless	of	ability	to	pay

Post	Katrina	HC	Hearing	August	1	2007 146

Diane	Rowland,	executive	
VP,	Henry	J	Kaiser	Family	
Foundation 2007 Perceptions 1	in	4	have	no	regular	provider	of	care	other	than	the	ER

Post	Katrina	HC	Hearing	August	1	2007 146

Diane	Rowland,	executive	
VP,	Henry	J	Kaiser	Family	
Foundation 2007 Perceptions

Most	residents	report	that	they	have	difficulty	with	relocated	
doctors,	fewer	hospitals	open,	strained	capacity

Post	Katrina	HC	Hearing	August	1	2007 150

Diane	Rowland,	executive	
VP,	Henry	J	Kaiser	Family	
Foundation 2007 Perceptions,	conditions

49%	of	GNO	residents	reported	health	care	coverage	and	access	
problems,	43%	report	physical	health	challenges,	9%	of	those	
w/children	in	the	home	reported	the	child	is	not	getting	needed	
care

Post	Katrina	HC	Hearing	August	1	2007 157

Diane	Rowland,	executive	
VP,	Henry	J	Kaiser	Family	
Foundation 2007 Perceptions

22%	of	people	reported	that	the	disaster	made	it	harder	to	meet	
their	health	needs,	and	18%	percent	said	it	was	harder	to	travel	to	
medical	care

Post	Katrina	HC	Hearing	August	1	2007 158

Diane	Rowland,	executive	
VP,	Henry	J	Kaiser	Family	
Foundation 2007 Perceptions 54%	of	uninsured	had	no	usual	source	of	care	other	than	ER

Post	Katrina	HC	Hearing	August	1	2007 260
Gary	Q	Peck,	American	
Academy	of	Pediatrics 2007 Insurance

Medicaid	now	covers	approximatly	20%	of	peopl	ein	the	New	
Orleans	area

Post-Katrina	Recovery	Hearing	
December	3	2009 2 Chairman	Edolphus	Towns 2009 Spending,	numbers

As	of	June	22	2009	80mil	of	the	100mil	federal	grant	has	been	
distributed,	clinics	providing	care	for	160,000,	nearly	half	uninsured

Post-Katrina	Recovery	Hearing	
December	3	2009 43

Alice	Craft-Kerney,	ED	of	
Lower	Ninth	Ward	Health	
Clinic 2009 PCASG

Primary	Care	Access	and	Stabilization	Grant	allowed	the	clinic	to	
employ	staff	and	provide	services

Post-Katrina	Recovery	Hearing	
December	3	2009 49

Donald	T	Erwin,	CEO	o	f	St	
Thomas	Clinic 2009 PCASG

PCASG	allowed	st	thomas	to	go	from	2.4	primary	care	providers	to	8	
primary	care	and	mental	health	providers,	45	person	staff,	annual	
budget	4.5mil,	14,000	patients,	over	22,000	patients/year

Post-Katrina	Recovery	Hearing	
December	3	2009 49

Donald	T	Erwin,	CEO	o	f	St	
Thomas	Clinic 2009 PCASG

Before	Katrina,	st	thomas	saw	patients	from	3-5	zip	codes,	now	251	
zip	codes!

Post-Katrina	Recovery	Hearing	
December	3	2009 50

Donald	T	Erwin,	CEO	o	f	St	
Thomas	Clinic 2009 PCASG

St	thomas	has	become	a	FQHC	but	the	650,000	annual	FQHC	grant	
makes	up	only	14%	of	their	budget

Post-Katrina	Recovery	Hearing	
December	3	2009 50

Donald	T	Erwin,	CEO	o	f	St	
Thomas	Clinic 2009 PCASG

Unable	to	take	full	advantage	of	FQHC	Medicaid	rates,	since	only	
14%	of	patients	have	medicaid

Post-Katrina	Recovery	Hearing	
December	3	2009 50

Donald	T	Erwin,	CEO	o	f	St	
Thomas	Clinic 2009 PCASG 72%	of	St	thomas	patients	are	uninsured

Post-Katrina	Recovery	Hearing	
December	3	2009 50

Donald	T	Erwin,	CEO	o	f	St	
Thomas	Clinic 2009 PCASG What	happens	when	the	PCASG	is	over?

Post-Katrina	Recovery	Hearing	
December	3	2009 55

Michael	Griffin,	CEO	of	
Charity	Services	of	New	
Orleans Before	Katrina Care	site

Ascension	Health	was	founded	in	1999	with	the	Daughters	of	
Charity	and	the	Sisters	of	St	Joseph	joining	their	health	ministries	
into	one	org

Post-Katrina	Recovery	Hearing	
December	3	2009 55

Michael	Griffin,	CEO	of	
Charity	Services	of	New	
Orleans 45	days	after Care	site DCSNO	opened	a	clinic	in	Metairie	45	days	after

Post-Katrina	Recovery	Hearing	
December	3	2009 55

Michael	Griffin,	CEO	of	
Charity	Services	of	New	
Orleans PCASG

Because	of	PCASG,	DCSNO	was	able	to	expand	from	one	to	three	
primary	health	care	centers-	now	in	Carrolton,	Upper	Ninth	Ward,	
Metairie

Post-Katrina	Recovery	Hearing	
December	3	2009 63

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital Before	Katrina Care	site,	numbers

with	closure	of	Medical	Center	of	Louisiana	at	New	Orleans,	lost	550	
patient	beds;	had	23,000	patient	admissions,	120,000	ED	visis,	
260,000	outpaitent	clinic	visits

Post-Katrina	Recovery	Hearing	
December	3	2009 63

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital Katrina	to	now Care	site

Tents	in	a	parking	lots	to	continue	to	provide	services,	then	moved	
into	a	former	department	store	once	flooding	subsided;	still	have	
specalty	and	primary	care	clinics	there

Post-Katrina	Recovery	Hearing	
December	3	2009 63

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital 2009 Care	site,	numbers

University	Hospital	campus	was	able	to	be	reconstructed	into	an	
inpatient	facility;	275	beds--	half	of	before	the	storm;	running	85%	
occupancy;	ICU	(36	beds)	and	inpatient	acute	psychiatric	(38	beds)	
always	full;	only	level	1	traugma	center	in	Lousiana;	11	operating	
rooms,	less	than	half	of	before	the	storm

Post-Katrina	Recovery	Hearing	
December	3	2009 67

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital Katrina	to	now PCASG

Placement	of	6	community-based	clinics	throughout	New	Orleans	
instead	of	adjacent	to	the	hospital-	direct	result	of	PCASG;	over	
29,000	appointments,	serving	7,800	patients	a	year-	all	six	certified	
as	Patient	Centered	Medical	Homes

Post-Katrina	Recovery	Hearing	
December	3	2009 67

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital Katrina	to	now PCASG

PCASG	have	also	allowed	specialized	clinics	to	provide	over	112,000	
visits	for	an	average	of	18,000	patients	annually

Post-Katrina	Recovery	Hearing	
December	3	2009 67

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital Katrina	to	now PCASG

overal	oupatient	clinic	volume	is	228,000	visits/year,	86%	pre-storm	
volume

Post-Katrina	Recovery	Hearing	
December	3	2009 67

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital Katrina	to	now PCASG

more	than	66%	of	clinic	visits	are	for	patient	visits	who	are	
uninsured

Post-Katrina	Recovery	Hearing	
December	3	2009 67

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital PCASG

"As	a	result	of	the	PCASG,	quality	primary	care	is	being	deliverd	
clsoer	to	patients'	homes."

Post-Katrina	Recovery	Hearing	
December	3	2009 70

Roxane	Townsend,	interim	
CEO	of	the	NOLA	pubic	
hospital Chart Clinic	volumes

Post-Katrina	Recovery	Hearing	
December	3	2009 74

Diane	Rowland,	executive	
VP,	Kaiser	family	
foundation 2010 Look	for	Kaiser	2010	survey

Post-Katrina	Recovery	Hearing	
December	3	2009 81

Diane	Rowland,	executive	
VP,	Kaiser	family	
foundation 2008 Conditions 61%	of	patients	reported	some	chronic	illness



Post-Katrina	Recovery	Hearing	
December	3	2009 120

Marcia	Brand,	Deputy	
Administrator,	HRSA PCASG

In	July	2007,	CMS	awarded	Louisana	the	PCASG,	a	3-yr	grant	of	
100million	to	asssit	public	and	not	for	profit	clinics	in	the	greater	
NOLA	area	to	expand	access	to	primary	care	to	all	rsidents,	low	
income	and	unisured	residents,	designed	to	support	the	long-term	
sustainability	of	primary	care	in	new	orleans;	requred	sustainabilty	
plans	w/in	the	application	and	tapered	funds	over	the	life	of	the	3yr	
grant

Post-Katrina	Recovery	Hearing	
December	3	2009 2009 PCASG

91	primary	care	and	behaviroal	health	clinic	sites,	have	served	
252,000	patients

Post-Katrina	Recovery	Hearing	
December	3	2009 Before	Katrina Care	site

10	HRSA	heatlh	center	grant	sites	(2	organizations),	serving	17500	
people

Post-Katrina	Recovery	Hearing	
December	3	2009 2009 Care	site

5	organizations,	7.1mil	in	2009,	18	sites,	34,000	people,	fifth	is	a	
new	center

Post-Katrina	Recovery	Hearing	
December	3	2009 127 2009 Spending

Chart	of	funding	due	to	the	American	Reinvestment	and	Recovery	
Act	(Stimulous)

Post-Katrina	Recovery	Hearing	
December	3	2009 127 2009 HRSA	health	centers	details

Post-Katrina	Recovery	Hearing	
December	3	2009 140

Adam	Levine,	Secretary,	
Louisanan	Department	of	
Health	and	Hospitals 2009 PCASG

PCASG	funds	awarded	to	25	public	and	private	not-for-profit	orgs;	
system	volume	increasing	15%	per	six	monsth	startin	march	2007

Post-Katrina	Recovery	Hearing	
December	3	2009 142 2009 ARRA

Louisiana	federal	Mediciad	match	will	drop	from	ARRA	enhanced	
rate	of	over	81%	to	63.16%	(began	2009)

Post-Katrina	Recovery	Hearing	
December	3	2009 155 New	Orleans	East


