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This study assesses the inpact that the separation of
the fiction collection into genre categories has on fiction
users at the Durham County Library (DCL) Min Branch
Grouping fiction by genre has been shown to increase and
facilitate browsing in public libraries by decreasing
information overload. Fiction users also have been shown
to generally respond favorably to the inplenmentation of a
genre fiction classification system and circulation has
been shown to increase after inplenentation.

Results show that a majority of DCL Main Branch
fiction users primarily select fiction by browsing and use
various informal selection nethods when browsing; the
majority of fiction users feel the genre fiction
classification systemis an inprovenent on the previous

al phabetical system and circulation did not increase due

to the genre fiction classification system
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STATEMENT OF THE PROBLEM

Li brari ans have al ways known that library fiction
users enpl oy various nethods when choosing naterials from
the fiction collection (S. Baker, 1986; Spiller, 1980).
Vari ous studi es have shown that the nost used nethod when
selecting materials is browsing, followed by
recommendations by friends or the librarian (S. Baker,
1986; Morse, 1970; WIlard and Teece, 1983).

Several studies also have shown that browsing is the
sel ection nethod nost used by public library users (S.
Baker, 1988; Borden, 1909; Col dhor, 1981; G eene, 1977;
Shelton, 1982). G ouping fiction according to subject
category or genre type has been shown to facilitate
browsing in libraries (E. A Baker, 1899; S. Baker, 1986;
Briggs, 1973; ol dhor, 1981; Rutzen, 1952; Spiller, 1980).
It also hel ps to decrease the elenent of information
overload that is experienced by library users when faced
with too many choices in the collection (S. Baker 1987,
1986; Morse, 1970; Rutzen, 1952). By offering fewer
choices (i.e. separating the fiction collection into

subj ect or genre categories), the library fiction user can



go to the specific area of interest and nake a sel ection
nore easily than when faced wth ranges of shel ves of
t housands of books.

The Dur ham County Library (DCL) Main Branch has a
fiction collection of over 54,000 books. 1In 1997, only
si xteen percent (16% of total circulation was from adult
fiction. This is conpared to overall statistics of North
Carolina public libraries that show 37 percent (37% of al
book circulation conmes fromadult fiction (Shearer, 1996).
A nunber of factors may contribute to the low circul ation
rate at the DCL Main Branch. They include: (1) the fiction
collection is on the third floor wth little direction to
lead library users to its location; (2) until January 1998,
the fiction area was not staffed by individuals whose
primary job or training was to help readers find what they
wanted; and (3) the large collection of books gave library
fiction users a feeling of information overl oad.

The DCL has since taken sone nuch needed steps to
rectify the problemof |low adult circulation at the Main
Branch. The Adult Services Librarian and a core of
vol unteers now provi de readers’ advisory service to library
users fromthe third floor fiction area. To hel p ease the
probl em of information overload, the Adult Services

Li brarian separated the fiction collection into the



followi ng genre categories: adventure, fantasy, general
fiction, horror, nystery, romance, science fiction, short
stories, and western. These categories are used in the
NovelLi st which is avail able on CD

ROM at the DCL Main Branch and through NCLi ve.

The genre separation project was conpl eted over
January 15-18, 1999 wth the help of the Adult Services
Li brarian, DCL staff, and volunteers. The project included
physically noving the materials to distinct shel ves,
| abeling spines with genre stickers, and adding the genre
category to the location in the online catal og.

Al t hough many public libraries in North Carolina have
i npl enented this type of fiction classification schene to
better help their fiction users find desired materials, few
have docunented their results foll ow ng separation of the
fiction collection. This research should be useful to al
public libraries considering the inplenentation of a genre

fiction classification scheme.

REVI EW OF THE LI TERATURE
There have been several studies on the nethods library
users enploy to select their materials. Mst studies
indicate that library users select primarily through

browsi ng (S. Baker, 1986; ol dhor, 1981; Spiller, 1980).



S. Baker has shown that a |arge nunber of public library
fiction users select fiction through browsing (1988).

Fiction classification schenmes have been used in
libraries for over 100 years to facilitate browsing (E A
Baker, 1899; Borden, 1909; Briggs, 1973; Baker and
Shepherd, 1987), and specifically in public libraries (E
A. Baker, 1899; Baker and Shepherd, 1987; Borden, 1909;
Harrell, 1985). The earliest study that records the
effectiveness of fiction classification schenmes was
conducted by Borden (1909). Borden concluded that in order
to give his users what they wanted he shoul d separate the
coll ection according to subject. He also ascertained when
a user selects fiction, “he selects one that | ooks good to
hi m and asks a question; and this question if it be the
usual one, should throw a broad |ight over the whole

question of book classification — Wat kind of book is

The next docunented research on the effectiveness of
fiction classification schenes was by Briggs (1973).
Briggs separated the fiction collection of a California
junior high school library into eight different genre
categories. These categories included: story collections,
fantasy, sports, nystery and suspense, girl’s stories,

science fiction, historical fiction, and general fiction.



After two years of using the new classification schene,
school library users were surveyed to find out their

opi nion of the schenme. O the school |ibrary users,

ei ghty-ei ght percent (88% found the classified fiction
systemeasier to use. The librarians also found it was
easier to guide readers to the kind of books for which they
were | ooking. Briggs’ findings support what Borden earlier
reported; that library users favor fiction collections
classified by subject or genre categories to collections
arranged al phabetically by author.

Spiller (1980) conducted a survey of 500 library users
in four British libraries to discover what types of fiction
were issued in public libraries, how novels were chosen by
library users, whether they were reserved and whet her read,
and also to record library users’ observations. Spiller
found that sixty-nine percent (69% of respondents sought
novels of a particular kind (or genre) when sel ecting
fiction. Additionally, fifty-nine percent (59% of
respondents preferred categorization of the fiction
collection to aid in choosing novels of a particular type
or genre. Respondents stated categorization was better for
[ibrary users in a hurry and for library users selecting

wholly or largely fromone category. Respondents al so



stated that when selecting fiction they generally browsed
or selected books by a favorite author.

Spiller’s findings support the results of a study
conducted by Sharon Baker (1987, 1988). Baker conducted a
study of three libraries in North Carolina to determne if
fiction classification nakes selecting fiction easier and
qui cker for library fiction users. Library fiction users
confirmed that classification hel ped guide themto the
titles they chose. Library fiction users also said they
“wanted the libraries to continue classifying fiction
because such classification nmade their selection easier and
qui cker and enabled themto becone famliar with other
novelists in a particular genre” (1987, 76). The study
al so showed that library fiction users who sel ected
classified titles chose significantly nore titles than
[ibrary fiction users who selected non-classified titles.
Thi s knowl edge suggests that fiction classification may
help library fiction users select works of a particular
genre.

Jenni ngs and Sear (1986) conducted a survey of library
fiction users in Kent, England, to ascertain how public
library fiction users choose fiction and, in particular,
how often they | ook for specific authors and titles and how

often they browse. The survey found that browsing is the



nmost popul ar net hod of choosing books. It also was found
that while browsing, library fiction users discover new
authors. Twenty percent (20% of the books were chosen on
the basis of genre. Gven the fact that fiction is not
categorized in Kent, it indicated sone persistence on the
part of the library fiction user and the need for libraries
to classify fiction according to genre type.

Several studies show that separating large fiction
collections into smaller genre categories will encourage
browsi ng and i ncrease the use of materials in those genre
categories (S. Baker, 1988, 1987, 1986; ol dhor, 1981;
Heral d, 1995; Ross, 1991; Shelton, 1982; WIlard and Teece,
1983). Wth the supporting research, it is sensible for
public libraries to design their fiction collections to be
“browser friendly”.

Browsing is an enigmatic topic. Browsers often are
not | ooking for specific titles or authors and can becone
overwhel mned by the choices presented by a large fiction
col l ection. S. Baker addresses this issue in her study of
the effects of display on circul ati on of books. Baker
(1986, 316) identifies three major characteristics of
br owsers:

1) Browsers directly approach the library's shelves to
| ook for materials they desire, rather than formally



identifying themthrough the card catal og or sone
ot her bi bliographic tool.

2) Browsers are not |ooking for specific docunents, but
rat her for any docunent that will satisfy their
i nformati on need.

3) Browsers have no specific title in mnd, therefore,
they are open to influence froma variety of factors
when sel ecting materi al s.

Baker recognizes the potential for information
overload in library fiction users is high, especially when
the user is not looking for a particular item but is
browsing for materials to satisfy his/her needs. Fromthis
information, it nmakes sense that fiction classification by
genre will increase use of materials because it will expose
a |l arge nunber of browsers to a small set of materials.
Thi s exposure helps to focus the browser’s attention on the
smal | er set of choices and therefore narrows the choices.

“Historically, public libraries have not been
organi zed in a way hospitable to browsers” (Wllard and
Teece, 1983, 55). WIllard and Teece adm ni stered a study
designed to determ ne whether library users cane to the
library to browse or cane for specific materials. O the
226 usable interviews, 109 library users (48.2 % reported
they had cone to the library to browse. Only 41 people

(18.1% cane to borrow a specific itemor find particul ar

informati on. These findings support classifying | arge



collections in separate subject or genre categories. This
would aid library users who primarily browsed for fiction.

In an experinment involving two Jamaican libraries,

Gol dhor (1981) found that visible |ocation, subject

shel ving, and booklists are solutions that limt the
collection and therefore, alleviate information overl oad.
ol dhor’ s study found that placing randomy sel ected

bi ographies on a highly visible shelf |ocation increased
use versus interfiling the materials in the collection.

ol dhor also included in his study a survey of how
library users selected their materials and how satisfied
they were with their selections. Forty-six percent (46%
of respondents used browsing to select materials and a
| arge portion of the respondents were satisfied with their
choi ces.

When faced with many different choices, browsers wll
often adopt strategies to sinplify their choices. Morse
(1970) supports this fact. “Habitual browsers in a library
[elimnate choices] intuitively when sel ecting which
section of the library they will browse during a particul ar
stay” (p. 394). Mrse found that the worst possible
library for a browser is one in which he could not
differentiate between sections. The nost efficient library

is the one in which there are relatively small sections of



high interest potential for his present desires, so he can
ignore the rest. Thus, a “browser-friendly” library would
be one in which fiction materials are arranged by subject
or genre category, not al phabetically by author.

Al t hough there is an abundance of research praising
the genre separation of fiction collections, Pejtersen
(1978) argues a different perspective. Pejtersen disagrees
with the genre classification because she feels its
exclusivity makes it inadequate by ignoring relevant
conbi natorial possibilities of fitting books to library
users’ needs. Furthernore, she states the genre
classification is not conplete, since the classes are too
narrow in their description of aspects.

Pejtersen al so nakes the point that an advantage of a
non-excl usive classification is when considering a book,
which is, for exanple, both a |love story and a nystery. It
is sonetinmes difficult to distinguish between the dom nant
genre. In this case it is easier not to separate fiction,
since all aspects nmust be classed. Pejtersen also states
that using a non-classified systemincreases the
[ibrarians’ know edge of the collection. The librarians
will need to becone famliar with the collection in order
to direct library users to the types of materials for which

t hey are searching.



Pejtersen’s system has not been tested outside of
| aboratory conditions. One fault of the systemis that it
fails to establish that library fiction users would use
this type of system According to Spiller’s (1980) study,
[ibrary fiction users want smaller sections in which to
browse, and indicates library fiction users would not be
wlling to use Pejtersen’s system

There are many studi es about the positive effects of
classification of fiction collections in public libraries,
but only one study can be found that surveys the
classification of adult fiction in large public libraries
inthe United States. Harrell (1985) surveyed | arge
library systenms (serving a popul ation of one hundred
t housand or nore) in the United States to determ ne how
they classify and arrange their adult fiction collections.

Harrell found that ninety-four percent (94% of the
libraries surveyed use genre categorization to arrange and
organi ze a part of their fiction collections. The nost
popul ar categories include: science fiction and/or fantasy,
westerns, and detective and/ or nystery and/or suspense.

Harrel |l al so addressed what nethods the |ibraries used
to denote types of fiction. The three principal nethods
are: (1) separate shelf arrangenent; (2) spine |abels; and

(3) notation in the catalog (p. 14). Harrell enphasizes



that not just one nethod is the best when denoting fiction.
Several of the libraries responded that they use a
conbi nati on of the nethods.

Harrell’ s study states that the purpose of the
research was to identify the various nethods used by
libraries in classifying, arranging, and displaying adult
fiction. No attenpt was nmade to eval uate any of these
met hods. I n order to understand fully the organization and
classification of fiction, this issue needs to be
addr essed.

In a study conducted by Singleton (1992) it was found
that a majority of North Carolina public libraries use sone
genre categories for their adult fiction collections.
“Thirty-two, or about 94.1% of the |libraries surveyed used
sone sort of genre fiction classification” (p.20). These
results are simlar to Harrell’s 1985 study that found
about 94% of |arge Anerican public libraries use genre
categories to classify portions of their fiction
collections. Further, it was found that libraries using a
greater nunber of genre categories have a hi gher percentage
of adult fiction circulation than those |ibraries having
fewer or no genre categories.

In summary, the literature shows that library fiction

users select fiction primarily through browsing;



classifying fiction collections according to subject or
genre category (either by shelving or spine |abels)
facilitates browsing and helps library fiction users find
desired materials; and that classifying fiction collections
by subject or genre category increases use of the

col | ecti on.

DESCRI PTI ON CF THE STUDY

This study is an assessnent of the inpact that the
separation of the fiction collection into genre categories
has on its library fiction users at the DCL Main Branch.
Interviews with library fiction users, an interview with
the Adult Services Librarian, and circulation statistics
were the neasures used to calculate the inpact the genre
separation had on its library fiction users. The data from
the library fiction user interviews was gathered over a
one-week period in May 1999 — June 1999. The interview
with the Adult Services Librarian occurred in June 1999.
The circulation statistics were obtained fromthe
Col | ection Devel opnent Librarian (at the Main Branch) in
May 1999.

There are many variations to the definition of a

browser. For the purposes of this study, a browser wll be



defined as a library fiction user that visually scans the
fiction collection for materials, takes the material from
the shelf, and checks the material out. Browser
satisfaction wll be determ ned by how sinple it is for
library fiction users to browse the fiction area. This was
acconplished by sinply asking library fiction users in the
I ntervi ew process.
Subj ects for Study

Anyone who has a DCL card had an opportunity to be
included in the study. The population was restricted only
to library users utilizing the fiction collection of the
DCL Main Branch. To have access to a DCL card, library
users nmust reside in Durham County, North Carolina. Male
and fermale library users over the age of eighteen were
invited to be participants in this study.
User Interviews

Interviews with library users of the fiction
collection at the DCL Main Branch were utilized to access
the inpact the genre separation of the fiction collection
had. An interview approach was used to nake the library
fiction user feel at ease and to obtain observations about
the library fiction user’s feelings about the genre

separati on



In designing the interview questions, various survey
formats designed to access the inpact of genre separation
were studied (S. Baker, 1988; Jennings and Sear, 1986;
Spiller, 1980). Fromthese exanples, questions were
formul ated for the interview. The Adult Services Librarian
and a group of student peers critiqued the survey before
its use.

Participants in the study were chosen randomy as they
left the fiction collection. The interviews were voluntary
and anonynmous. Library fiction users gave oral consent
bef ore beginning the interview process. A copy of the oral
consent statenent is included as Appendix A Additionally,
a witten statenent expl aining the study and cont act
informati on was given to each participant (Appendi x B)
After obtaining oral consent, the library fiction user was
then requested to answer a denographi c questionnaire
(Appendi x C). The denographi c questionnaire was used to
obtai n data about the population that reads fiction at the
DCL Mai n Branch.

After conpleting the denographi c questionnaire,
library fiction users were asked the questions on the user
interview instrunent (Appendix D). Question (1)

(1) Have you ever used the library before the separation of the
fiction collection? Is it an inprovenent? |If you are newto
the library, is this systemof organization better than your
previous library?



was used to obtain responses of how library fiction users
felt about the genre separation of the fiction collection.
Questions (2), (3), and (4)

(2) Cenerally speaking, when you enter the fiction room do you
have at | east one specific title in mnd that you want to
find? If yes, do you normally find it on the shelf?

(3) General |y speaking, when you enter the fiction room do you
have at | east one specific author that you | ook for when
choosi ng a book?

(4) I'n general, when looking for a specific book and unable to
find that book, do you browse for other selections?

wer e designed to perceive how library fiction users | ook

for fiction and if they browse. Questions (5) and (7)

(5) What methods do you use to find books?

(7) When browsing for a book to read, what makes you ultimately
choose that book?

Aut hor

Bl urb

Catchy title

Genre (types of book, i.e. romance, western, fantasy, etc.)
Interesting book cover

It’s on the new fiction shelf

Li brary di spl ays

O her

pooopoood

al so were used to determ ne what nmethods library fiction

users enpl oy when selecting fiction. Question (6)

(6) If you like to browse for fiction reading materials, what
type of books do you read?

advent ure

fant asy

general fiction
horror

nystery

ronance

science fiction
short stories
west ern

poooooood



U other

was designed to determ ne what areas of the collection are

used the nost. Question (8)

(8) In the areas that you like to read, are you generally
satisfied with the books in that genre at the Durham County
Public Library? Ex. Are all the books in the horror section
to your liking?

was used to ascertain if the population is satisfied with
the collection. Question (9)
(9) How often do you visit this library?

was used to gauge how often library fiction users visit the
library. An opportunity to provide additional conments
were included to give library fiction users the opportunity
to express other opinions not asked during the interview
process.

Interview with Adult Services Librarian

In addition to data obtained fromlibrary fiction users, an
interview was conducted with the Adult Services Librarian
to obtain her observations on how library fiction users
view the genre separation of the fiction collection.
Questions included topics such as prelimnary research
conducted before the genre separation project, expected
outcones of the project, and determ nation of the
categories used. The input of the Adult Services Librarian
can also add nore insight to library fiction users’

feelings of the classification schene considering users



usual |y of fer opinions when asked. A copy of the Adult
Resources Librarian questionnaire is included as Appendi x
E.
Crculation Statistics

Circulation statistics were generated fromthe DCL s
automated library information catalog. In simlar studies
circul ation has been shown to increase with the separation
of fiction collections into subject or genre categories (S.
Baker, 1988; Cannell and MC uskey, 1996). Circulation
statistics of the DCL Main Branch were gathered to
ascertain whether the separation of the fiction collection
into subject or genre categories increases circulation of

the fiction collection was also true in this case.

HYPOTHESES

Three hypot heses were fornul ated for the purposes of

this study.

1) A mgjority of library fiction users browse the
fiction collection and enpl oy infornmal nethods of

sel ecti on.



2) A majority of the library fiction users feel the
separation of the fiction collection is an
i nprovenent on the previous author al phabeti cal

fiction classification scheme.

3) Crculation statistics will increase follow ng
the separation of the fiction collection into

subj ect or genre categories.

FI NDI NGS OF THE STUDY
Each library fiction user that exited the fiction area
was asked to participate in the study. The study was

conducted during the follow ng dates and ti nes:

Monday, May 24 1:00 ppm - 5:30 p.m
Tuesday, My 25 9:00 aam — 11:30 a.m
Wednesday, May 26 1:00 ppm - 5:00 p.m
Thur sday, My 27 9:00 aam — 11:00 a.m
Friday, June 1 5:00 p.m — 8:00 p.m

O the sixty-four library fiction users approached to
participate, 46 agreed to participate. Reasons for not
participating included no tine, children waiting in the
children’s area, and didn’t use the fiction area.

O the 46 participants, 34 (73.9% were fermales and 12
(26.1% were males. A majority of the participants were

enpl oyed (71. 7% enpl oyed and 28. 3% not enpl oyed).



As shown in Table 1, 39 (84.8% of the |ibrary users
of the fiction collection responded that they do browse
when selecting fiction material. This supports the earlier
research findings that a majority of library fiction users
select fiction by browsing (S. Baker, 1988, 1987; Bob,

1982; Jenni ngs and Sear, 1986; Mrse, 1970). This finding
supports Hypothesis (1), that a majority of library fiction
users browse the fiction collection when selecting

mat eri al s.

Table 1
Nunber and Percentage of Library Fiction
Users that Browse the Fiction Collection

NUVBER PERCENTAGE
Br owse 39 84. 8%
Do not browse 6 13. 0%
Did not answer 1 2.2%

Table 2 reports the nmethods that library fiction users
enpl oy when selecting materials. A mgjority of library
fiction users select on an author basis (47.8% and by
browsing (41.3% . Oher selection nmethods include advice
fromcoll eagues or the librarian (23.8%, using the online
catalog (37.0%, displays (15.2%, genre category (13.0%,
and reviews (2.2% . These findings support research by

Spiller (1980) that nost library fiction users either



browse the shelves or | ook for works of a particul ar
author. These findings also support Hypothesis (1) that
library users enploy informal nethods of selection.

Table 2
Met hods of Sel ection by Library Fiction Users*

(NH:NEE)R PERCENTAGE
Advi ce 11 23. 8%
Aut hor 22 47. 8%
Br owse 19 41. 3%
Cat al og 17 37. 0%
Di spl ays 7 15. 2%
Cenre 6 13. 0%
Revi ews 1 2.2%
O her 6 13. 0%

* Patrons often use several nethods of selection. Therefore,
total nunbers and percentages are greater than would be indicated
by N, and percentages (rounded to the nearest tenth) sumto nore
t han 100.

Tabl e 3 shows the informal nethods of selection
library fiction users enploy when browsing. Again, an
aut hor approach (65.2% is the method library fiction users
enpl oy nost when browsing the collection. This finding
supports earlier research (Baker, 1986; Borden 1909;
Rat hbone 1902; Spiller 1980) that states library fiction
users enploy various informal nethods when choosi ng
fiction. The findings also show that 19.6% of library
fiction users select fiction by genre category. This

finding indicates sone persistence on the part of |ibrary




fiction users who selected fiction in this manner before
the separation of the fiction collection. 1t also shows
that the DCL Main Branch needed to separate fiction
according to subject or genre categories in order to assist
library fiction users who clearly want to sel ect by genre,

which indirectly supports Hypothesis (1).

Table 3
Met hods of Sel ection by Library Fiction
Users when Browsi ng*

(NH:NEE)R PERCENTAGE
Aut hor 30 65. 2%
Bl urb 20 43. 5%
Catchy title 12 26. 1%
Cenre 9 19. 6%
Book cover 15 32. 6%
g?‘;"pr;;“ on 9 19. 6%
Di spl ays 7 15. 2%
O her 5 10. 9%

* Patrons often use several nethods of selection. Therefore,
total nunbers and percentages are greater than would be

i ndi cated by N, and percentages(rounded to the nearest tenth)
sumto nore than 100.

Gven that a majority of library fiction users utilize
browsi ng as a nethod of selecting fiction and enpl oy
various informal nethods of selection when browsing, it
appears that it is beneficial that the DCL Main Branch used

several types of |abeling systens (i.e. marking spines with



appropriate genre category | abels, genre category notation
in online catalog, and distinct shelving) when inplenenting
the separation of the fiction collection. Further, given
the fact that library fiction users are prone to feelings
of information overload when faced with large fiction
coll ections (Baker 1986), it is helpful that the DCL Min
Branch separated the fiction collection to avoid these
feelings. The separation of the fiction collection into
separate genre categories will help library fiction users
to narrow their selection choices and consequently expedite
their selection process.

O the library fiction users interviewed, 41 (89.1%
had visited and utilized the library before the
i npl enentation of the separation of the fiction collection
into subject or genre categories. O these, 32 library
fiction users (69.9% felt the separation of the fiction
coll ection was an i nprovenent on the previous al phabeti cal
fiction classification scheme. Six library fiction users
(13.0% did not |like the new classification and ei ght
(17.49% had no feelings on the separation. There were five
(10.9% library fiction users who had not used the library
before the separation of the fiction collection. Four of

the five (80.0% felt the new system of organization was



better than what they had experienced in their previous
library.

Based on previous studies that a majority of library
users feel the separation of the fiction collection into
subj ect or genre categories is favorable (Baker and
Shepherd, 1987; Briggs, 1973; Rutzen, 1973; Sawbridge and
Favret, 1982), the findings fromthis research support the
previous findings. They also support Hypothesis (2) that a
majority of the library fiction users feel the separation
of the fiction collection is an inprovenent on the previous
al phabetical fiction classification schene.

Hypothesis (2) is further supported by comments
received fromlibrary fiction users during the interview
process regarding the separation of the fiction collection
into separate subject or genre categories. |In general
nost of the coments were favorable. Library fiction users
stated that the separation of the fiction collection into
subj ect or genre categories nade it easier to find the

“types” of materials for which they were | ooking. One

library fiction user stated, “I love it. It helps ne find
new authors | would not normally have found.” Another
library fiction user stated, “l have been in several

different public libraries and it is always easier to find

the types of books when they are separated out.”



The Adult Resources Librarian had al so reported
favorabl e comments received fromlibrary fiction users.

Al t hough one library fiction user conmented to her that she
did not like the new system several weeks |ater that
person approached the Adult Resources Librarian again and
excl ai mred she | oved the new system She stated now she
could practice “focused browsing.” |If she wants nysteries,
she can browse the nystery area. If she is interested in
science fiction, she can go to that area.

Al t hough nost of the comments received in the user
interviews were favorable, there are library fiction users
who are not happy about the separation of the fiction
collection. One library fiction user commented that she
enjoyed “hunting” through the shelves for interesting
books. She thinks the new system nakes it too easy to find
the types of books she likes to read. Oher library
fiction users think the new systemis too confusing.
Complaints to the Adult Services Librarian include the fact
that sonme of the subject or genre categories do not house
enough material for adequate browsing. Overall, the
findings and comrents support Hypothesis (2) that a
majority of the library fiction users feel the separation
of the fiction collection is an inprovenent on the previous

al phabetical fiction classification schene.



Tabl e 4
Genre Fiction Grculation Statistics at the

DCL Mai n Branch

JANUARY FEBRUARY MARCH APRI L
1999 1999 1999 1999
Adventure Fiction 0 142 164 174
Fantasy Fiction 1 52 151 225
General Fiction 7,278 1,771 1,127 568
Horror Fiction 0 117 153 127
Mystery Fiction 548 1, 698 2,127 2,082
Romance Fiction 0 603 831 677
Sci ence Fiction 70 429 573 479
Western Fiction 3 90 102 80
TOTAL FI CTI ON 7,900 4,902 5,228 4,412
Mont hly change in
Crcul ation of -37. 9% 6. 7% -15. 6%
Fiction
Table 4 shows the circulation statistics of genre
fiction at the DCL Main Branch begi nning the nonth of
January 1999 (the nmonth the new fiction classification
schenme was i npl enented) and ending the nonth of April 1999.

According to these findings, it appears that the popularity

of genre fiction is growing. For exanple, circulation of

mysteries was 548 in January 1999. The subsequent nonths



(February, March, and April 1999) it fluctuated to 1, 698,

2,127, and 2,082, respectively. The statistics show that
library fiction users are reading nore genre fiction than
that of general fiction. Conpare these statistics with the
fact that a majority of the library fiction users browse
when selecting fiction. Consequently, separating the
fiction collection into subject or genre categories is a
favorabl e classification schene because it seens that nore
library fiction users are reading genre classified fiction.
As denonstrated in Figure 1 below, it appears that
fiction circul ation has decreased since the separation of
the fiction collection in January 1999. The | argest

percent age decrease (-47.7% in fiction circulation

occurred between April 1998 and April 1999.
Figure 1
Fiction Grculation Statistics
T 10,000 1998- 1999
© 9,000
> 8,000
o 7,000
c 6, 000 {— ’
— 5,000 — | °
© 4,000 ] . -
TN Jan. Feb. March | Apri
1998 | 9, 150 8,411 9, 464 8,434
m1999| 7,900 4,902 5,228 4,412




However, these statistics do not convey the entire
picture. Figure 2 shows that the total circulation at the
DCL Main Branch actually decreased from 1998 to 1999.

Figure 2

Total Circulation Statistics

1998- 1999
©
()
® 75,000
3 70, 000
- 65,000 ||
O 60,000 | | .: o
© 55000 | F I
© 50,000 t
o Jan. Feb. Mar ch Apri |
2 1998 | 68, 288 | 62,637 | 69, 909 | 61, 662
m1999 | 62,337 | 60,481 66,139 | 57, 428

The decrease in total circulation could be due to a
nunber of external factors, which also can effect fiction
circulation. These findings do not support the previous
research results that circulation will increase due to the
separation of the fiction collection (E A Baker, 1899; S.
Baker, 1988, 1987; Borden, 1909; Gol dhor, 1981; Shelton,
1982). Therefore, Hypothesis (3) that circulation
statistics wll increase due to the separation of the
fiction into subject or genre categories cannot be
supported by the findings of this study.

Due to the newness of the separation of the fiction

collection, it may be beneficial to evaluate the



circulation statistics again at a later tinme. After
library fiction users beconme accustoned to the new
classification systemand the library staff gets the
shel ving and the notation in the conputer in congruence,
the circulation statistics may increase.

The findings of this research indicate that a majority
of library fiction users browse the fiction collection and
enpl oy informal nethods of selection when browsing; and a
majority of the library fiction users feel the separation
of the fiction collection is an inprovenent on the previous
al phabetical fiction classification schene. However, at
this time, overall circulation statistics are not
i ncreasing due to the separation of the fiction collection

into separate subject or genre categories.

FURTHER RESEARCH QUESTI ONS

This study was limted to a randomy sel ected group of
library fiction users within the DCL Main Branch.
Addi tional studies using a | arger nunber of participants
may give a nore detailed illustration of how public
I'ibraries should classify fiction.

Many studies (S. Baker, 1987, 1988; ol dhor, 1981;
WIllard and Teece, 1983) have shown that separating the

fiction collection into subject or genre categories



i ncreases browsing and circul ation. There are several
ot her questions that need to be addressed in the
[iterature. One question to be answered, how do |ibrarians
know whi ch subject or genre categories will effectively
serve their comunity of users? For exanple, would a
romance section be nore utilized by library fiction users
or would a thriller section be in nore demand? Al so, does
groupi ng a novel in one subject or genre category decrease
the possibility that it will be read by a library fiction
user that normally does not read that subject or genre?
How can different materials in different genres attract the
attention of library fiction users? These are |ogical
questions that should be addressed.

In addition, although there is sone cohesion in
subj ect or genre categories used in public libraries, there
is no cohesion in classifying the sane material from one
library to the next. Wat characteristics distinguish a
nmystery novel froma thriller novel? For exanple, a Mary
Hi ggins C ark novel is considered to be in the nystery
genre in one library and in general fiction in another
library. Standards for the classification of fiction into
subj ect or genre categories would be useful in maintaining
a cohesive classification systemthroughout public

libraries.



Finally, subject or genre fiction categories can be
used to aid librarians in the collection devel opnent
process. By separating the fiction collection into subject
or genre categories, l|librarians can observe where sone
genre categories are |lacking materials and al so where sone
col l ections need to be weeded. By observing closely how
library fiction users choose subject or genre fiction,

i brarians can distinguish where collections need to be
suppl enented or | essened to ensure the collection neets the
needs of the community. These observations can also help
librarians to plan facilities and the classification
schenes nore effectively to better serve the needs of the

i ndi vi dual public library user.
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APPENDI X A.

Oral Statenent Requesting Participation and Consent

I ama master’s degree candi date at the School of Information and

Li brary Science at the University of North Carolina at Chapel H Il

The topic of ny master’s paper is an assessnent of the inpact that the
genre separation of the fiction collection has had on patrons who
browse the fiction collection at the Durham County Public Library. For
this assessnent, | amasking library patrons (approximtely 50) to
assist nme by voluntarily answering the a few questions.

I amvery interested in hearing what your feelings are about the
separation of the fiction collection. Your wllingness to share your
opinions will be of value not only to ny research, but may provide the
library with suggestions to enhance services to patrons. Your
participation is conpleting voluntary; there is no penalty for not
participating. Your responses to the questions will be taken as

i ndi cation of your consent to participate. Al information gathered
fromthis intervieww ||l be kept in strictest confidence. The data
will be presented in summary formonly in ny master’s paper, with no
identifying information |inked to responses.




Witten Consent G

School of Information and Library Science

Phone# (919) 962- 8366
Fax# (919) 962-8071

Dear Patron:

APPENDI X B.

ven to Library Fiction User

THE UNI VERSI TY OF NORTH CARCLI NA
AT
CHAPEL HI LL

CB# 3360, 100 Manni ng Hal |

The University of North Carolina at Chapel

Chapel HiIl, N C 27599-3360

May 24, 1999

I ama naster’s degree candidate at the School of Information and Li
Science (SILS) at the University of North Carolina at Chapel Hill.
of my master’s paper is an assessnent of the inpact that the genre separation
of the fiction collection has had on patrons who browse the fiction collection.
By collecting data on how patrons browse for fiction | hope to be ab
det erm ne whet her the genre separation of the fiction collection increases
patron satisfaction, and if patrons are able to | ocate nore books that interest

t hem

brary
The topic

le to

For questions regarding this interview or the confidentiality thereof, please
do not hesitate to contact ne at (919) 233-4660 or by e-nmmil at
richa@ls.unc.edu. You nay al so address concerns to ny research project

advisor, Dr. Jerry D. Saye, at 200 Manning Hall, Canpus Box #3360, UNC Chapel

H1l, 27599-3360; telephone (919) 962-8073; e-nmmil address: saye@ils. unc. edu.
As wel |, your questions or concerns about your rights as a research subject may
be answered by:

David A. Eckerman, Chair

Acadenmic Affairs — Institutional Review Board

CB#4100, 201 Bynum Hal |

University of North Carolina at Chapel Hill

Chapel Hill, NC 27599-4100

(919) 962-7761 emai | : aa-irb@nc. edu
| appreciate your input. Please contact ne regarding any concerns, or if you

have further questions.

Thank you,

Any Richard

Hill



APPENDI X C.

Denogr aphi ¢ Questionnaire

1. Age:

Sex:
Fenal e
Mal e

oo

Are you enpl oyed?
Yes
No

oo®

If yes, what is your occupation or in what industry do you
wor k?

~

H ghest education | evel conpleted:

Less than H gh School

H gh school or GED

2-year degree or associ ate degree
4-year college or university
Master’ s degree

Ph. D.

00000



APPENDI X D.
Library Fiction User Interview Questionnaire (Page 1 of 2)

Have you used the library before the separation of the fiction
collection? Is it an inprovenent? |If you are newto the library,
is this system of organization better than your previous library?

Ceneral | y speaki ng, when you enter the fiction room do you have at
| east one specific title in mnd that you want to find? If yes, do
you normally find it on the shel f?

Ceneral | y speaki ng, when you enter the fiction room do you have at
| east one specific author that you | ook for when choosing a book?

In general, when | ooking for a specific book and unable to find that
book, do you browse for other selections?

VWhat nethods do you use to find books? (Suggestions: browsing,
reviews, advice fromfriends or the librarian only read certain
aut hors, etc.)

If you like to browse for fiction reading materials, what type of
books do you read?

advent ure

fant asy

general fiction
horror

nystery

ronance

science fiction
short stories
west ern

ot her

oooooooooo




Library Fiction User Interview Questionnaire (Page 2 of 2)

7. When browsing for a book to read, what makes you ultinmately choose
t hat book?

O Aut hor
U Blurb
O Catchy title
U Genre (types of book, i.e. romance, western, fantasy, etc.)
U Interesting book cover
U 1t’s on the new fiction shelf
U Library displays
U Oher

8. In the areas that you like to read, are you generally satisfied with
the books in that genre at the Durham County Public Library? Ex.
Are all the books in the horror section to your |iking?

9. How often do you visit this library?

Addi ti onal Conments:



APPENDI X. E

Adult Resources Librarian Interview Questionnaire

VWhat kind of prelimnary research did you conduct before beginning
the genre separation project?

VWhat were the expected outcomes fromthe project?

Did you adm nister a patron survey accessing interest before the
decision to begin the project was nmade?

How di d you decide there was a need for the project?

How di d you determ ne what genre categories to use and what to
i ncl ude in each?

In your opinion, has patron browsing increased?

Do patrons seemto be satisfied with their fiction choices nore or
| ess?

VWhat comments (positive or negative) have you received from patrons
regardi ng the separation?

Has circul ation increased? In what areas? Wy do you think
circulation has increased or not increased?

Addi ti onal conments you would like to make:



