UNC-CH Students, Staff, Faculty, and other UNC-CH Employees together

with members of UE-150 have formed the UNC-CH Workers Solidarity Coalition
As members of the University of North Carolina at Chapel Hill community and the UNC-CH Workers Solidarity Coalition, we stand in solidarity with the UNC-CH low-paid workers who are being “nickel and dimed” on our campus.   

We join with the UE-150 employees union to demand that the UNC-CH Administration support the Workers' Fairness Campaign, which calls for fair and equitable pay, workloads, scheduling, and grievance procedures.  We are alarmed that, according to crucial benchmarks of worker benefits, our university consistently ranks at the bottom in a UNC study of peer institutions.  For example, UNC-CH ranked 12th out of 13 in cost of dental plan, 8th out of 8 in the number of health insurance plans offered to employees, 13th out of 13 in employee out of pocket expenses for health insurance, and 13th out of 13 in the employee cost of benefits package as a percentage of gross pay (See "A Comparison of Benefits Offered by Peer Institutions Report, UNC 2003.)   

We find objectionable how little regard this university has shown for the health of its low-paid workers.  A study by UNC-CH faculty in the School of Public Health (1999) found that, on a daily basis, housekeepers are required to lift, bend, and operate heavy machinery in ways that put them at risk of injury.  Furthermore, despite poor quality protective equipment, they are frequently exposed to strong or toxic chemicals, human and animal blood and waste, extreme temperatures (there is no heat during winter break), biological waste, used needles, razors and broken glass in trash bins, and dangerous asbestos.     

We unite in opposing the discrimination in wages and in the benefits and opportunities for training, education, and advancement that is routinely experienced by housekeepers, cooks, groundskeepers, and other UNC-CH low-paid workers, particularly by women and workers of color.  It is deplorable that these men and women, who support the education and enrichment of all UNC-CH students and faculty, are forced to suffer demeaning supervisory and working conditions and are themselves denied fair opportunities for economic and other kinds of advancement.     

The grievance process, as it functions today, favors supervisors and administrators.  This is unacceptable.  The grievance process must be made transparent, impartial, timely, and just.  The system for filing complaints must allow neither abuse of due process by management nor use by administrators as a tool of intimidation and retaliation against workers seeking to express their concerns to the wider UNC-CH community.     

In the spirit of "Honor and Integrity" at UNC-CH, we demand that Chancellor Moeser honor commitments made as part of a settlement in the housekeepers' class action law suit of 1997, that he meet regularly with workers to discuss their concerns, and that he demonstrate the Administration's integrity by affording those concerns the respect they deserve.  Workers are an integral part of the UNC-CH family and they must be treated as such.     

We find it unacceptable that low-paid workers were deliberately and systematically excluded from participation in the Carolina Summer Reading Program and related activities, which were open to other members of the UNC-CH community.  We demand that the director of the Summer Reading Program, Cynthia Wolf Johnson, be called to account through appropriate disciplinary channels for her discriminatory exclusion of the low-paid workers.     

The Chancellor's response to worker issues - the Task Force for a Better Workplace - has also proven to be a non-democratic, self-selected, exclusionary, and unrepresentative group operating at the pleasure and under the control of administrators who benefit from the exploitation of low-paid workers.  We demand, therefore, that the Task Force be reconfigured to include fair and proportional representation of all workers and that it be allowed to deal with issues of verifiable concern to low-paid workers.     

Put simply, UNC-CH must stop teaching, by its example, that the exploitation of low-paid workers is acceptable and that the concerns of these workers are unimportant.  A fair workplace with living wages and fair treatment for all workers must become a top priority.     

We note that the senior class gift this year is a faculty retention endowment and that revenue from the $300 student tuition increase has been earmarked for increases in faculty salaries.  

We demand that equal and adequate attention be given to the issue of staff retention among our lowest-paid workers.  

We demand that the university treat all its employees with fairness and respect and that it become a university of which we can be truly proud.  

We demand that the Chancellor openly advocate for the right of public employees to organize and engage in collective bargaining.  

We demand that the Chancellor recognize the UE-150 union local as a legitimate voice of the low-paid workers and that he meet with its representatives.  

By doing these things, the Chancellor can take the first steps toward a new "Covenant" with the low-paid workers of this university.  

As a public institution, the University of North Carolina at Chapel Hill should take the lead in redressing the racial and economic inequities that plague North Carolina.  In order to become a leading public institution, UNC-CH has a moral obligation to affirm the principle of fairness for all workers in pay, workload, scheduling, and grievance procedures.     

For more information about workers' issues and/or the Worker's Solidarity Coalition, please contact Bill Shuler, UNC-CH Housekeeper, at wshuler@email.unc.edu.

